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20 YEARS IN EUROPE
and worldwide with over 100 clients



How we work

Discover Define Design

Research and Analyze


Mental models,  
Best practice research,  
Metrics analysis,  
Ethnographic research,  
Diary study,  
Heuristic analysis,  
Requirements analysis

Ideate and Evaluate


Personas, Customer  
journey map, Empathy  
map, UX concept,  
Business Models  
Canvas, Value  
Proposition Canvas, 
LEGO® Serious Play®

Diverge and Converge


Scope definition,  
Flows,  
Information architecture,  
Business goals,  
KPIs,  
Project framework, 
Kano model

Testing


UX testing,  
A/B testing,  
Desirability  
testing

Design


Design sprint, 
Design studio,  
Storyboards,  
Wireframes,  
Prototypes,  
Brand design,  
UI design



SELF-EXPLANATORY INTERFACES
WE FOCUS ON REAL USER NEEDS



HUNGARY’S MOST 

POPULAR APP FOR  
CASHLESS PAYMENTS
We shaped the payment 
habits of 1 Million users 
and created a financial 
hub and wallet for 
multiple services



MAKING PERSONAL 
INVESTMENTS  
AN ENGAGING 
EXPERIENCE
We created smart  
dashboards and  
personalized reports  
with Insurtech offerings  
for savings and securities



UX STRATEGY  
BORN  IN A BUSINESS 
AND IT CONTEXT
For 9 months we were part 
of � a multinational expert 
team that created an 
overall UX strategy� 
for a bank covering  
all its digital products



SOLVING REAL  
USER NEEDS  
WITH A COMPLETLY  
UNIFIED TEAM
We participated in 10 
product design projects to 
drive the bank’s digital 
transformation and had 
the  courage to challenge 
the status quo of regular 
business processes



MOVING BANKING  
TO THE NEXT  
GENERATION
The interface adapts to 
the user’s age and helps 
kids and teenagers to 
learn about finances 
and manage their daily 
financial needs



WE WORK WITH 
CHALLANGERS  
WHO’D LIKE TO ENTER

A COMPETITIVE MARKET
Smart dashboards and validated 
cars from reliable dealers



We enjoy fruitful 

end-to-end projects 

from concept to 
development
Quick and intuitive  
search tools personalised 
for user needs



EASY DAY TO DAY 
EXPERIENCE  
WHILE ENGAING  
WITH FINANCE
White lable mobile banking 
solution adopted in 3 
Hungarian banks



DESIGN SYSTEM TO 
SCALE UP FINTECH 
TREASURY SOLUTIONS
We established consistencies 

and guidelines for TreasurUp's 

financial platform, both 
written and visually. 



innovative payment 
method with 
Gamification 
Implementing gamification 
solutions for mobile payments 
and finding the right balance 
of integrating gamification 
concept.

belgian Fintech Redesign



We make solutions
BASED ON YOUR BUSINESS GOALS



EFFECTIVENESS

Client workshops Project� kickoff

Weekly� review Daily standup

TransparenT� workflow Agile� design

Online � review Milestone� review

COOPERATION

Teams Skype



Online  
Workshop 
Experience



MEET OUR TEAM



NONFINANCIAL ACTIVITIES



“TOGETHER, LET’S BUILD  
  The DIGITAL PYRAMIDS

  OF TOMORROW”



hello@ergomania.eu 
www.ergomania.eu

+36 30 397 5008


